
 
 
 
 
 

                                               Eltool Trial and Approval Policy 
 
A tool purchased and not put in service may be returned within ten days of 
date of invoice freight prepaid with no restocking charge. “Put in service” is 
defined as not operated with a fluid. 
 
A tool purchased and operated with a fluid and properly cleaned per the 
instructions in the operation manual may be returned in undamaged 
condition within ten days of date of invoice freight prepaid with no 
restocking charge. 
 
A tool purchased may be returned not put in service or put in service and 
properly cleaned per the instruction in the operation manual within thirty 
days freight prepaid subject to a $500.00 refurbishing charge. 
 
An invoice for any tool kept beyond the thirty day “trial and approval” 
period will be due and payable in full immediately in accordance with our 
30 days payment terms. 
 
Non-trial tools have priority for the purpose of expediting deliveries.  
 
All trial tools are shipped freight collect. 
 
Accepted by:____________________ 
Company:_______________________ 
Date:________________ 
 
   


